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Chapter HFS 129

CERTIFICATION OF PROGRAMS FOR TRAINING AND TESTING NURSE ASSISTANTS,
HOME HEALTH AIDES AND HOSPICE AIDES

HFS129.01 Authority and purpose. HFS 129.07 Standards for instructional programs.

HFS 129.02 Applicability. HFS 129.08 Standards for competency evaluation programs.
HFS 129.03 Definitions. HFS 129.09 Retroactive approval of comparable programs.
HFS 129.04 Waivers and variances. HFS 129.10 Registry.

HFS 129.05 Certification procedures. HFS 129.12 Appeals.

HFS 129.06 Standards for instructors of instructional programs.

Note: Chapter HSS 129 was renumberedhapter HFES 129 under s. 13.93 (2m)  (a) A convent or facility owned or operated exclusively by and
Ok ats, and corrections made under s. 13.93 (2m) @R%s,, Registedune,  for members of a religious ordat provides reception and care
,NO. . . A
or treatment of an individual.

HFS 129.01 Authority and purpose.  This chapteis (b) A hospice that directly provides inpatient care.
promulgated under the authority of ss. 146.40 (3) and (5) and(c) A residential care apartment complexdafined under s.
227.11(2) (a), Stats., to provide conditions of certification fo60.01(1d), Stats.
instructionalprograms and competency evaluation programs for 4y A nursing home.
perfsonlsthofvvorI?]asdnursle assistalr;ts(ijn h%Tp(ijtals, n#rsingr:lor?es(g) “Handicapping condition” means a physical anental
or facilities for the developmentally disabled, as home healt 4 . p”
aideswith home healttagencies or as hospice aides with hospicf@pla'rm?nmh'ﬁh makes ability tolfare for oneself unusuelfy
certified under 42 USC 1395 to 1395ccc, and conditions fi jeult or limits the capacity to work. . e
including persons in the departmentegistry of nursassistants, __(10) “Home health agency” has the meaning specified in s.
homehealth aides and hospice aides. 50.49(1) (a), Stats.

History: Cr. RegisterJune, 1991, No. 426,fe7-1-91; emeg. am. eft 10-1-91; (11) “Home healthaide” means an individual employed by or
am. Register June, 1992, No. 438,fef-1-92. undercontract with a home health agency to provide home health
- . . aideservices under the supervision of a registered nurse. “Home
HFS 129.02 Applicability.  This chaptempplies t0 any pegithaide” does not mean an individual wisolicensed, per

facility, agency or other ganization that proposes to train Ofyiited, certified or registered under ch. 441, 448, 449, 450, 455
undertakecompetency evaluation testingf nurse assistants, 5, 459 Stats.

homehealth aides or hospice aides underagram certified by (11m) “Hospice” has the meaning specified in s. 50.90 (1)

the department under this chaptend to all persons automatically h - : )
includedor eligiblefor inclusion and requesting inclusion in the>tatS.and is certifiedas a provider of services under 42 USC 1395

department'segistry of nurse assistants, home health aides a{9dL39°¢cc-

hospiceaides. (12r) “Hospice aide” meansan individual employed by or
History: Cr. RegisterJune, 1991, No. 426fe7-1-91; emay. am. ef 10-1-91; undercontract with a hospice to provide hospice aide services
am.Registey June, 1992, No. 438,fe7-1-92. underthe supervision of a registered nurse. “Hospice aide’s
e ) notmean an individual who is licensed, permitted, certified or reg
HFS 129.03 Definitions. In this chapter: isteredunder ch. 441, 448, 449, 450, 455 or 459, Stats., oisvho

(2) “Basic nursing course” means a course or combination afvolunteer

courses which contain the basic nursing skills, competencies ang12) “Hospital” hasthe meaning specified in s. 50.33 (2),
knowledges that the departmésisatisfied are generally equiva stats.

lentin content to the items contained in s. HFS 129.07 (2). (13) “Instructional program” means a training prografor

(3) “Client” means a person receiving care, treatment o diggrseassistants, home health aides or hospice aides that applies
nostic services from a hospital, nursing home, facility for theyr certification under this chapter or is certifieader this chap
developmentallydisabled, home health agency or hospice. gy,

(4) “Clinical setting” means a practice setting where care and (14) “Nurse’s assistant” means an individual who performs
treatmentof clients occur routine patient care dutiegelegatedby the registered nurse or

(5) “Competencyevaluation program” means a testing-prolicensedpracticalnurse who supervises the individual, for the
gramfor nurse assistants, home health aides or hospice aides dlivaict health care of a client. “Nurseassistant” does not mean a
appliesfor certification under this chapter or is certified under thisersonwho is licensed, receives a permit, is certifieds regis
chapterand that consists of a writtem oral examination and a teredunder ch. 441, 448, 449, 450, 451, 455 or 459, Stats., or an

skills demonstration examination. individual whose duties primarily involve skills that arefelient
(6) “Department’means the gconsindepartment of health from thosetaught in instructional and competency evaluation pro
andfamily services. gramscertified unders. HFS 129.05. In this subsection, “regis

(7) “Employment” meansworking for another for compensa terednurse” means a nurse licensed as a registered nurse under s.

tion on a full-time, part-time, temporanyer diem, contractual or 441.06,Stats., or who has a temporary peramider s. 441.08,
otherbasis. Stats., and“licensed practical nurse” means a nurse vgo

(8) “Facility for the developmentally disabled” means a plaéécensed:)r hag a temp(?’rary permit uqder S 4‘?’%'10} Stats.
or a distinct part of a place where 5more unrelated persons _ (15) “Nursing home” has theneaning specified in s. 50.01
residewho, because of theitevelopmental disabilities, require(3): Stats.
accessgo 24-hour nursing care or to treatment for a developmental (16) “Program” means an instructional program, a compe
disability as defined in s. HFS 134.13 (9). “Facility for the devetency evaluation program or an instructional acoimpetency
opmentallydisabled” does not include any of the following:  evaluationprogram, or théacility, agency or other ganization
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or individual that administers the instructional, competency-eval 2. The program shall sustain the burden of proving that the
uationor instructional and competency evaluation program. denialof a waiver or variance was unreasonable.

(17) “Registrant’means a nursgassistant, home health aide (d) Revocation.The department may revoke a waiver or-vari
or hospice aide included in the registry anceif:

(18) “Registry” means the departmesntecord, in the form of 1. It is determined that the waiver or variance is adversely
a list, of persons who have successfullympleted an instruc affectingthe outcome of the program;

tional and competency evaluation prograna@ompetency eval 2. The program has failed to comply with the waiver or-vari
uationprogram or are otherwise eligible undeH&S 129.10 (3) anceas granted;

to be included in the list. 3. The program notifies the department in writing that it

(19) “Studentnurse” means an individual who is currentlywishesto relinquish the waiver or variance and be subject to the
enrolledin a school for professional nurses or a school for licensggle previously waived or varied; or

practicalnurses that meets standards established undét €1 ; ;

(4), Stats., and ch. N 1, or who has successfully completed thﬁigérf eccqu:ngtg}guaneck;ggr]lgﬁ;%aﬁv;/ev_l_gl.

coursework of a basic nursing course of the school but has not ' ' '

successfullcompleted the examinatiamder s. 441.05 or 441.10  [gs 129.05 Certification procedures. (1) APPLICA-

(22"_ jtats(.: RedisterJune. 1991 No. 426 fe7—1-91 @), (G)(L3) TION. (a) Application for certification of an instructional program
istory: Cr. RegisterJune, , No. fe?-1-91; emay. am. (3), f : : :

and(17), cr (1Lm) and (1), ef. 10-1-91; am. (3¥5), (13) and (17), (1Lm) and for nurse assistantepme health aides or hospice aides or a-com
(11r), RegisterJune, 1992, No. 438 fe7-1-92; rand recr(1), RegisterDecember ~ petencyevaluation program for nurse assistants, hdérealth
1992,No. 444, eft 1-1-93emegy. t. (1), am. (6), (10) and {in), r and recr(8), ef.  gjdesor hospice aides shall be made on a form provided by the
10-1-98r. (1), am. (6), (10) and 1in), r and recr(8), RegisterJune, 1999, No. 522, d t t

eff. 7-1-99. epartment.

Note: To obtain a copy of the application form for certification of instructional
. . programsor the application form for certification of competency evaluatiorr pro
HFS 129-04 Waivers and variances. (1) DEFINITIONS.  gramsrite to the Bureau of Quality Assurance) FBox 2969, Madison, istonsin
In this section: 53701-29609.
(a) “Variance” means the granting of an alternate requirement(b) The applicant shall provide any additional information
in place of a requirement of this chapter requestedy the department during its review of the application.

(b) “Waiver” means the granting of axemption from a (c) The program shall have an individual designated as respon
requiremenbf this chapter sible for the operation of the program and responsible for-com
(2) REQUIREMENTSFOR WAIVERS OR VARIANCES. A waiveror plianceof the progranwith all applicable provisions of this chap

variancemay be granted if the department finds that the waiver & @nd that designation shall be noted on the application for

variancewill not adversely déct the health, safety or welfare ofcertification.Whenthe designee changes, the program is respon

anyclient and that: sible for notifying the department within 10 days after the change
(a) Strict enforc.ement of eequirement would result in unrea takesplace. The program shall provide written notification to the

: - ; departments sooras the identity of the permanent replacement
sonablehardship on the instructional program @mpetency egjgneds known. A program may not operate without this desig
evaluationprogram; or

: . . natedindividual.
(b) An alternative to a rule, including new concepts, methods, 4y A aspects of the program shall be in compliance with all
procedurestechniques, equipment, personnel qualifications %rpplicablefederal state and local laws
the conducting of a pilot project, is in the interest of mofeative ' U .
(2) AcTION BY THE DEPARTMENT. (a) Initial review of an

tralr;n%c: testing progr:ms or Tin{ﬁfmem' s f . f instructionalprogram. 1. Upon receiving aapplication for certi

@) OC‘?DURES- @ _equests fih rer?uetss ﬂr }/Iv?ve_r Od fication of an instructional program, the department shall review
or .‘t’.a”atncteh rc()jm a :equn;emen - Of Ifhc faﬁ er shall be MBd€ e nrogram tadetermine the applicastcompliance with ss. HFS
writing to the department, specifying the following: 129.06and 129.07. The department shall reviewapplicants

a. The rule from which the waiver or variance is requeste@iogramfor the following:

b. The time periodfor which the waiver or variance is  a. Program content, length and ratio of classroom instruction
requested; to skills training;

c. If the request is for a variance, the specific alternative p. Qualifications of instructors;
actionwhich the program proposes; c. Type of clinical supervision:

d. The reasons for the request; and d. Provision for written evaluation of the program;

e. Assurances that sub. (2) would be satisfied. ~e. Reasonable accommodations for students and prospective
2. A request for a waiver or variance may be made at any tll’gﬁjdents/\”th handicapping Conditions;

3. The department may require additional information from  f_ Criteria for successful completion; and

the program prior to acting on the request. g. Appropriate furnishing of physical facilitiés meet class
(b) Grants and denials1. The department shall grant or denygom instruction and skills training needs.

in writing each request for a waiver or variance. The notice of 2. Within 90 days aftereceiving an application for certifiea

denialshallcontain reasons for the denial. If a notice of denialgOn of an instructional program, the department shall either
{‘hOt issuedyithin 60 dayshaﬁebr the {ecelgt Olfl a completgz reQUeSpprovethe application and issue a certificate of approval or deny

ewalver or variance shall be automatically approved. the application. If the applicatiofor certification is denied, the
2. The terms of a requested waiver or variance may be-mogépartmenthall give the applicant reasons, in writing, for the
fied upon agreement between the department and a programgdenialand describe the process for appealing the denial.

3. The department magnpose whatever conditions it consid  (b) Initial review of acompetency evaluation qgram. 1.

ersnecessary on the granting of a waiver or variance. Upon receivingan application for certification of a competency
4. The department mdimit the duration of any waiver or evaluationprogram, the department shall investigate the program
variance. to determine the applicasttompliance with s. HFS 129.08. The

(c) Hearings. 1. A program mayontest the denial of a departmenshall review the applicaistprogram for théollow-
requestedvaiver or variance byequesting a hearing under ch!ng:
227,Stats., as provided in s. HFS 129.12. a. Qualifications of the examiners;
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b. Examples of test questions from the written or oral (d) When the program losesprimary instructoithe program
examinationand the skills demonstration examination; shallnotify the department of the loss within 10 dafter it takes

c. Standards for determination of successful and unsucces$f@ce. The program shalprovide written notification to the
completion of the written or oral and skills demonstratiorflepartmentas soon as the identity of the replacement primary

examinations; instructoris known.
d. Reasonable accommodationssardents and prospective  (2) PROGRAMTRAINER. (&) Personnel from theealth care and
studentswith handicapping conditions; public health fields may serve as program trainers to meet special

e. Effective procedurefor maintenance of the security of the2€dinstructional needs. Examples of personnel are licensed reg
written or oral and skills demonstration examinations; and  'sterednurses, licensed practical nurses, pharmacists, dietitians,
. . . social workers, registered sanitarians, fire safety experts, health
f. Provision for written evaluationf the program on an care administrators, gerontologistssychologists, physical and
annualbasis. occupationatherapists, activity therapists, speech and language
2. The program shall have physical facilities that are apprgathologistsand audiologists.

priately furnished, safe and otherwise adequate to meet the writterkb) Program trainers shall hageninimum of one year of expe
andoral examination and skills demonstration needs of the pig.ncein the area in which they will provide training.

gram. . . L i (c) Program trainers shall work under the general supervision
3. Within 90 days aftereceiving an application for certifica ?f the primary instructor

tion of a competencygvaluation program, the department shal

eitherapprove thapplication and issue a certificate of approv%r approval of a training course for primary instructors sheall

or deny the application. If the applicatidar certification is :
denied the department shall give the applicant reasons, in writiqrx%adeon a form provided by the department. The department shall

; . . reviewan application for approval of a training course for primary
for the denial and describe the process for appealing the denigly | to-and shall either approve or deig application within

(c) Post-appoval review and monitoringl. The department g days after receiving it, based on compliance with the following
shall conduct a post-approval review of a program within ongiteria:
yearafter the date on which the department initially approved the (a) The instructor shall be a registered nurse licensed te prac

piog:am.'[ftlﬁ ??ﬁqam?e?t rr?aytr(]:opg#]cttan On_st'iﬁ revrleﬂrne?:] tice in Wisconsin who has a minimum of 2 years of experience as
programat that time or at any other time to vertifiat the program o instructor of nursing practice or as an instructor of nurse -assist

remainsin compliance with this chapter ants,home health aides or hospice aides.

2. The program shall submit @mnual report to the depart ) \yhen there is a change in the training course instraber

1o : FBgramshall notify the department of the change and provide
expirationof the anniversargate of the approval and shall pro \?vrit?en notificationf)t/o the deppartment of theame agd quthEi)ea

vide any additional information requested by the department dyjo s of the replacement training course instructosesn as that
ing its review of the program. The program shall provide reasoE known:
t ;

fg(;ig?sg;ofﬁ;;ggndepartment to examine records and ga er(c) Thecourse shall be a minimum of 16 hours in length; and

3. Any substantial change in the program shall be reported to(d) The training shall cover at least the following areas:
the department in writing within 10 days after it takes place. In this - The principles of adult learningnd training techniques
subdivision, “substantial change” means any change inpiioe ~ thattake these into consideration; _ o
gramdesignee under s. HFS 129.05 (1) (c), any change in primary 2. Formulating training objectives, including behavior objec
instructorunder s. HFS 129.06 (1) (d), any change in the trainifiiyes which state measurable performance critesigrovide a
courseinstructor under s. HFS 129.06 (3) (b), any changmiin  basisfor competency evaluation;
riculum under s. HFS 129.07 (2), any change in examiner under 3. Designing the curriculum to provide a logicajanization
s.HFS 129.08 (1) (b), any changetlie competency examination of the material to be covered.

(3) TRAINING COURSEFORPRIMARY INSTRUCTORS. Application

upders. HFS 129.08 (2) and (3) or any chaingéhe prograns 4. Developing lesson plans;

siteunder s. HFS 129.07 (3) (a) 5. or 129.08 (4) (c). 5. Choosing appropriate teaching strategies and methodolo
4. If at any time the department determines that a progeam gies;

failed to comply with a requirement of this chaptémay after 6. Developing learning materials;

roviding written notice, suspend or revokertification of the . . . .
Brogram%r impose a plan of E):orrection on the program. 7 Apply_lng methods_ for eva_luatln‘g t_ra_lnee Iearmng,

History: Cr. RegisterJune, 1991, No. 426,fef-1-91; emag. am. (1) (a), éf 8. Effectively supervising trainees’ clinical practice;
10-1-91am. (1) (a) and (2) (c) 4., Registdune, 1992, No. 438 fe7-1-92; am. 9. Defining criteria for successful achievement of training
(1) (8). RegisteDecember1992, No. 444, £11-1-93. program objectives, including development of oral and written
. . examinationsand development of methods for demonstratin
_ HFES 129.06  Standards for instructors of instruc. skills based on behaviorglly stated course objectives; and ?
tional programs. (1) PRIMARY INSTRUCTOR. (@) The primary . )
instructorfor an instructional program shall beegistered nurse H_lO. 'DcevF?qulng a f?gglfdﬁeigg}gvilile'm- o (@) &
licensedto practice in Wsconsinwho has a minimum of 2 years 15”1207 anr (3t Begmane 1065, Ho. 58 fer1 gss o &) @
of experience working as a registered nurse.

(b) The primaryinstructor shall provide to the program a HFS 129.07 Standards for instructional programs.
resumedocumenting his or her education and clinical experien€k) DEFINITIONS. In this section:
in meeting clients’ psychosocial, behaviognitive and physi (a) “Body mechanics” means use of the muscles of the body
cal needs, and the program shall maintain that resume on file @mdithe skeletal system in such a way as to avoid injury or strain
shallinclude a copy of that resume with égplication for certifi ~ whenassisting in the movement, positioniaigd transfer of a eli
cation. ent.

(c) The primary instructor shall attend a training course for (b) “Developmental tasks” meartsose functions normally
instructorsthat is approved by the department under sub. (2ssociatedvith the aging process, including but not limited
exceptthat the department may waive this requirement for atceptancef and adjustment to ttgsychosocial and physiolagi
instructorwho has had a substantially equivalent course or sufal processes, transition throughout adulthood, retirement-devel
stantiallyequivalent training or clinical experience. opmentand life review
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(c) “Restorative services” means education and training &ssistingin the provision of proper nutritional care, walking or
restorethe client to the fullest possible levelfahctioning or to transferringthe clientusing body mechanics, and maintaining
promoteand maintain the cliemfullest possible level of func infection control and safety standards. A nussassistant, home
tioning and to attempt to prevent further loss of functioning. health aide or hospice aide shall be able to:

(d) “Soft restraint” means any garment which interferes with 1. Demonstrate acceptable personal hygiene habits;
the free movement of the client and which the client is unable to 2. Recognize the components of working relationships;

removeeasily such asa belt restraint, vest restraint or pelvic 3 Identify how and when to seek guidance, using the supervi
restraint. o ) ) sory channels of communication within the facility or agency;

(2) CurricuLUM. (@) Minimum equirements. An instrue 4. Use proper body mechanics;
tional program shall include theory and practice in at leas6the '
careareas and each of their components included irstliisee
tion.

(b) Interpersonal communication and social interactidrhe
programshall includethe theory of and practice in communicat
ing and interacting on a one-to—one basis with a client; seagng . . . .
partof a team implementing client care objectives; demonstrating /- Recognize the circumstances that require assistance to a
sensitivityto clients’ emotional, social and psychological needs'€ntwho may be choking on ingested food particles; _
throughdirected interactionsind skills which enable expressions 8. Recognize generally the normal physical and psychologi
of age—appropriate behavior by allowing clients to nadwsonal cal changes associated with aging;

5. Demonstrate an understanding of the meaning of common
medicalterms and abbreviations;

6. Observe and report changes in client behavior and physical
status,including recognizing abnormal signs and symptoms of
commondiseases and conditions;

choicesand byreinforcing behavior that supports a clisrgense 9. ldentify the basic principles of nutrition and hydration;
of dignity. A nurse$ assistant, homigealth aide or hospice aide  10. Recognize and report deviations from a clentrmal
shallbe able to: food and fluid intake and output;

1. Identify the components of a caregiver—client relationship 11, Recognize the basic requirements of commonly pre
andbe able to: scribedtherapeutic diets;

a. Recognize the uniqueness of each client, in ternisavf 12. Employ common measures to promote a ckeskin
person'scultural, generational, social, ethnieligious or other integrity, considering the cliert’ethnicity race and age;
backgroundyalues or characteristics; 13. Demonstrat@ppropriate techniques in walking, transfer

b. Recognize the needs of a client with Alzheitselisease, ring, positioning and transporting clients;
dementiamental illness or mental retardation; _ 14. Recognize and respond appropriately to unsafe environ

c. Recognize ways that both workers and clients cope withentalconditions, including damp floorayed electrical cords
stress; andloose hand rails;

d. Recognize what constitutes abuse; and 15. Recognize antespond appropriately to ergency situa

e. Recognize the messages conveyed by body langudgetions, including following emeagency evacuation procedures;
facial expressions; 16. Demonstrate appropriate handwashing techniques;

2. Demonstrate an ability to establisfeefive relationships 17. Apply soft restraints;
with clients and be able to: 18. Maintain the safety and cleanliness of client care areas,

a. Communicate with them with respect and dignity; andareas where food is stored:;

b. Explain procedures and activities to them before carrying 19. Make use of proper isolation technique;
outthe procedures or beginning the activities; 20. Perform commonly accepted infection control practices,

_ ¢. Demonstrate concern for clients who have long-term fifcluding propergloving technique and proper disposal of blood
disablingillnesses or are dying; and andbody fluids and secretions;

d. Identify developmental tasks associateith the aging 21. Make occupied and unoccupied beds;
process; 22. Measure temperature, pulse and respiration;

3. Demonstrate an ability to use appropriate verbal and non 53 Measure a cliestweight and height;

verbalcommunication skills with clients and be able to: 24. Record objective information, such alients height
a. Recognize #&ctive listening techniques; andwéight' '
b. Distinguish assertive from aggressive responses; 25. Apply nonprescription ointments to unbroken skigas;

c. ldentify the diference between non-acceptable and g Assist with care of clients when death is imminent; and
acceptablgouching during job performance; and 27. Assist with post-mortem care

d. Identify therapeutic interventions and specialized tech (d) Personalcare skills. The .

: : : o . program shall include the theory
niquesfor resppndlng to wanderlng and confuspn, . . of and practice in basic personal care skills, including bathing,
4. Recognize common barriescommunication, including 6 th care, grooming, dressirand toileting, and assisting with
languageyision changes, hearing loss, speech problemeeory  eating, hydration and skin care. A nussassistant, home health

lossand disorientation; aide or hospice aide shall demonstrate an ability to:

5. Demonstrate an ability to promote the independence-of cli 1 Gjye a complete or partibd bath and assist clients in-tak
entswithin the limitations of their physical, mental and |ntellecing baths and showers:

tual impairments by fostering self-help skills through appropriate
response$o clients’ attempts to provide self care, including rec
ognizingclients’ level of ability in self care activities; and

6. Identify the role of the familand other persons of impor
tanceto the clientin the clients care and as resources for clien . . . .
emotionalsupport. 4. Provide nail, hair and sk_ln car(_e; _ _

(c) Basic nursing skills The program shall include the theory 5 Shave and shampoo clients, including applying nenpre
of and practice in basic nursing skills, including bed making, taRcfiPtionmedicated shampoos;
ing vital signs, measuring height and weight, caring for the dient 6. Dress and undress clients;
environment,measuring fluid and nutrierihtake and output, 7. Prepare clients for meals;

2. Provide care of the perineal area;.

3. Apply appropriateoral hygiene practices when assisting
clients with oral hygiene, including caring for the clientlen
ures;
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8. Assist in feedingclients, including helping clients usecomplaintsof abuse, neglect or misappropriation of cliprap
adaptivedevices and feeding utensils and encouraging clientserty;
eat nutritionally balanced meals; and f. Demonstrate an understanding of the process by which a
9. Assist with bowel and bladder elimination. client or staf membermay file a grievance on behalf of a client
(e) Basic estorative servicesThe program shall include the @hdseek redress for a perceived violation of client rights;
theoryof and practicén providing restorative services, including g. Recognize the role of client advocacy groups as client
the applicationof assistive devices for ambulation, eating antesourcesand
dressing; maintenance of range of motion through appropriate h, Demonstrate awareness of how to file a complaint with the
exercisesproper turning and positioning both in bed and chaigepartmentegarding operations within the provider setting.
propertransferring techniques; bowel and bladder training; and (g) Dementias. The program shall include instruction about

careanduse of prosthetic devices such as hearing aids, artificigl jementias and techniques for meeting the basic neetis of
eyesand artificial limbs. A nurse’assistant, honteealth aide or ents with dementia as follows:

hospiceaide shall demonstrate the ability to: _ 1. The nature of dementi@mcluding the cause, course and
1. Recognize the importance of bowel and bladder Prograndgmntomsof the impairment;
2. Recognizehe method for maintaining and improving mus

- o e - : 2. The efects on the client of staferbaland nonverbal com
culoskeletafunctioning by promoting joint mobiliyoody align 1y nication with the client and means of modifying these commu
mentand movement, including being able to:

v ) - ) nications and approaches to facilitate fegftive interaction
a. Position clients by use of pillows, towel rolls, padding anBetweerclients and stéf

footboards; 3. The feeding and fluid intake problems associated with
b. Perform simple range of motion exercises; and dementiaand the specialized techniqufss addressing those
c. Assist clients in the use of crutches, walkers, wheelchaipoblems;
canesprostheses and appliances; 4. The efect of the environmerdn clients with dementia and
3. Transfer clients as necessary using Hoyer lifts, wheelchalife appropriate environmental stimuli to use with those clients
andgait belts; reducestress and maximize normal functioning;
4. Reinforce breathing exercises, including coughing and 5. The specialized techniques for responding to client behav
deepbreathing; and ior such as wandering and confusion;
5. Help clients use hearing aids and glasses. 6. Diversional activities such as specialected soft music

(f) Rights of clients1. Theprogram shall cover principles ang@ndtherapeutic ambulation that should be used in caringlifor
requirementselating to clients’ rights. ents with dementia; and ‘ . .

2. The nurse assistant, home health aide or hospice aide, /- 1he stress involved for the client, family and nigssist
shalldemonstrate behavithat indicates he or she recognizes %nt, home health aider hospice aide in caring for a client with
least the following obligations in relation to clients’ rights: ementiaand techniques for coping with this stress. -

a. To provide privacy foclients in treatment, living arrange . (3) PROGRAM OPERATION. (@) Clinical setting. The instrue
mentsand caring for personal needs: tional program shall have all of the following:

b. To maintain the confidentiality of client health apel 1. Access to a clinical setting;

sonalrecords; 2. anlified fact_JIty me_mbers for both the classroom and
c. To allow clients to make personal choices to accommodda!lS POrtions of the instructional program; _
their needs; 3. Reasonable accommodations strdents and prospective

d. To provide help needed by clients in getting to padick studentswith handicapping condit_io_ns; ) . .
patingin activities, including client and family group meetings; 4. An adequate number of clinical instructors in the clinical

e. To maintain the personal possessions of clients in good %ﬁglngto provide safe and fetctive supervision and assistance;
securecondition;

f. To care forclients in a manner that does not involve abu%e
or neglect; and

g. To report every instancef abuse, as defined in s. HFSE\g
e

13.03(1), or nefgle.?t, asa(?efined ins. HFS 13.03 (14), of a cli hours of classroom instruction. Competency evaluadinh

to appropriate facility S.t . ) _provider orientation may not be counted toward meeting the 75
3. The nurses assistant, home health aide or hospice au&%mmimmum_

shalldemonstrate behavior that recognizes that clientsrigtvs

and that the assistant or aide must respect those rights. The nurs

assistanthome health aide or hospice aide shall: . that each traineés provided safe and fettive assistance and
a. Demonstrate respect and concern for each dieights  sypervision.

andpreferences and awareness of ethmittural, social, genera (d) Expectations andecords. 1. The instructional program

tional and religious dferences; ) o shallmaintain a list of the skills and a summary of the knowledge

b. Show respect for cultural, ethnic and religious fpoefer  \hich a trainee isexpected to have upon completion of the
ences; instructionalprogram.

c. Recognize what constitutes abuse or negieclients and 2. The primary instructor shakkcord the date the individual
demonstratean understandingf how to interact with clients to satisfactorily performs eaalequiredtask or skill. Upon satisfac
aVO|d behaVIOI‘ WhICh can be Interpreted as abuse or negleCt; tory Completion of all required skills and CompetenciesatHjn

d. Demonstrate prevention and intervention skills with commentof the necessary knowledge, the trainee siwlllowed to
bativeclients which balancappropriate client care with a need tdakea written or oral competency evaluation examination and a
protectself and others; skills competency demonstration examination.

e. Recognize the role of state and federal regulatory agencies 3. The primary instructor shall provide a copy of the tramee’
in licensing or otherwise approving providersd in investigating performanceecord to the trainee.

5. Classroom facilities that are adequate to meet the needs of
program.

(b) Program length.The program shall be a minimum of 75
ursin length, including at least 16 hours iolmical setting and

i) Skills training instructor to trainee ratio.The ratio of
tructorsto trainees in skills traininghall be adequate to ensure
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(e) Recod retention. All recordsrequired by this section shall  (e) The criteria for successful completiontio competency
beretained for a period of at least 3 years. evaluationprogram shall include satisfactory scooesthe items

History: Cr. RegisterJune, 1991, No. 426fe7-1-91; emag. am. (2) (b) (intro.), underpar (d) 2. and 5.
(o) (intro.), (d) (intro,), (€) {intro.), (f) 2. intro, 3. intro. and (g) 7f, 80-1-91; am. (3) DEMONSTRATIONCOMPONENT. (a) The competency evalu
(2) (b) (intro.), (c) (intro.), (d) (intro.), (€) (intro.), (f) 2. intro., 3. intro. and (g) 7.-Reg : _ p Y
ister,June, 1992, No. 438,fe7-1-92; emag. am. (2) (f) 2. g., &10-1-98; am. (2) ation program shall develop a pool of skill demonstration exer

(0 2. g., RegisterJune, 1999, No. 522,fe7-1-99. cises.There shall be a didient number of skill demonstration
] exercisedor at least 3 complete andfdifent skills demonstration
HFS 129.08 Standards for competency evaluation examinationsto evaluate the individual'ability to perform the

programs. (1) EXAMINER QUALIFICATIONS. (&) Theexaminer requiredjob tasks. The skills and competencies listed irctigc-
conductingthe clinical competency evaluation of a trainee shalllum shall meet the definition of a taskasks shall beandomly
meetthe qualifications for the primary instructor under s. HF§electedrom the pool of skills to be demonstrated. An examina
129.06(1). tion shall include a minimum df3 specific tasks in the core eur

(b) When the program loses an examitlee program shall riculum areaf basic nursing skills, personal care skills and basic
notify the department of the loss amebvide written notification restorativeservices. The core areas of interpersonal communica
to the department of the name and qualifications of the repladén and social interaction shall be integrated throughouskitie
mentexaminer as soon as that is known. demonstration evaluation. The skill demonstration exercises shall

(2) WRITTEN ORORAL EVALUATION COMPONENT. () Thecom  addressat least the following areas:
petency evaluation prograshall develop a pool of test questions 1. Interpersonal communication and social interaction. Skills,
which address all 6 content areas and their components undetosnpetencieand knowledges addressed in this core curriculum
HFS 129.07 (2). The pool of test questions shall include at leaggashall be integratethto the content of the skills demonstra
3 complete and diérent examinations. All questions within ation. A minimum of 3 tasks taken from this core area shall be eval
contentarea shall be selected on a random basis. uatedduring the skills demonstration;

(b) 1. The competency evaluation progrsimall develop writ 2. Basic nursing skills. Skill demonstration exercises shall
tenand oral examinations from the pool of test questions. The cécludethe reading and recording of temperature, pulse and respi
tentof the writtenand oral examinations shall reflect the conterfgtion;
andemphasis of the instructionatogram completed by the irdi 3. Personal care skills. Skill demonstration exercises shall
vidual to ensure that the individual heisccessfully completed the include:

examinationfor nurse assistants, home healities and hospice . . . .
aideswho have limited literacy skills. The oral examination shall - Eating and feeding-techniques; and

coverthe same subject areas that are included in the original writ |- Hydration; and

tenexamination adapted foral testing, and shall include a com 4. Basic restorative services. Skill demonstration exercises
ponentto determine the assistantr aides ability to read basic, shallinclude:

objectivejob-related information, such as reading a cleendme a. Ambulation:

bandor a clients flow sheet.

(d) Atotal of atleast 25 written or oral questions shall be asked.
Thequestions shall cover at least the 6 content areas under s. HF )
129.07(2) and shall be selected randomly from at least 3 possible d- Transferring.
selectionsThe questions shall be in the following areas: (b) The criteria for successful completion ot@ampetency

1. Interpersonal communication and social interaction evaluationprogram shall include satisfactory scores in the-exer
questions; " cisesunder par(a) 2., 3. and 4.

2. Basic nursing skills, 7 questions, of which 5 shall address: (€) The examiner shall prepare objective criteria for measuring
Ob i " dd tati f chai successfutompletion of each task. The criteria shall be prepared
. a. Lbservation, reporting and documentation ot Changes;, 54yancenf administration of a skills demonstration exarina
client status and services furnished;

- ; ] N tion. Upon completion of the examination, tmeaminer shall dis
b. Recognizing and reporting change of client condition angsswith the trainee the traineeperformance of each task in rela

instructionalprogram and the test is relevaotthe instructional a. Bed bath:
program.The examiner shall review the instructional program ' .
performanceecord of the individuals. b. ;r])onge o.r twb bath or shower;
2. The written and oral examinations shmdigiven in Eng c. gmpoo.,
lish, except that if a nurseassistant, home heatifte or hospice d. Na_" care,
aidewill be working in a provider setting in which the predemi  e. Skin care;
nantlanguage is other than English, the examination for that per f. Oral hygiene;
sonmay be given in the predominant language used in the facility g. Toileting and elimination:
(c) The competency evaluation program may developraihn h. Dressing;
i.

b. Positioning;
. Range of motion exercises; and

statusto supervisor; tionshipto the criteria.
c. Knowledge of emgency procedures; (4) PrROGRAM OPERATION. The competency evaluation pro
d. Knowledge of infection control procedures; and gramshall maintain the following standardsdperating the pro
e. Maintenance of a clean, safe and healthy environment3ram:
3. Personal care skills, 1 question: t (&51) tRegtﬁoQabclf accqmmodz‘gitpns for students and prospective
4. Basic restorative services, 3 questions; studentswi andicapping condi |ons,. .
5. Client rights. 5 questions. of which 3 shall address: (b) An adequate number of examiners to provide safe and
Y gnts, q ! *  effectivesupervision and assistance;
a. R!ght to re_spect, ] o (c) Classroom facilities that are adequateneet the needs of
b. Right to privacy and confidentiality; and the testing program; and
c. Right to maintain personal property; and (d) Retention of all records requireahder this section for a
6. Dementias, 5 questions. periodof at least 3 years.

RegisterDecember 2003 No. 576


http://docs.legis.wisconsin.gov/code/admin_code

File inserted into Admin. Code 1-1-2004. May not be current beginning 1 month after insert date. For current adm. code see:

http://docs.legis.wisconsin.gov/code/admin_code
121 DEPARTMENT OF HEALTH AND FAMILY SERVICES HFS 129.10

(5) RePEATINGTHE EXAMINATION. If an individual fails to pass  (b) If an individual has satisfactorily completed another
acompetency evaluation examination, the individual may repesiatea nurses assistant, home healifde or hospice aide instruc
the examination until he or she successfully complétd§the tional program and competency evaluation program, or only a
individual passeshe written component and fails the demonstr&ompetencyevaluationprogram, which meets federal require
tion component, only the demonstratimemponent need be mentsfor the program andhich provides training and evaluation
repeatedlf the individual passes the demonstratmmmponent equivalentto Wisconsins program, that individual shall be efigi
andfails the written component, only the written component nedide for listing in the registry under pa@).

berepeated. A repeat examination shaflediin content from the  Note: The registry under this chapter is the list of qualified caregivers required

; : : s divg unders. 146.40 (49) (a) 1., Stat#.is one of 2 parts of the Departmantaregiver
exammatlorprewously taken by the individual. registry required under s. 146.40 (49), Stats. See ch. HFS 13 for the other part, the

History: Cr. RegisterJune, 1991, No. 426 fe7-1-91; emay. am. (2) (b) 2and st of i ho have been found to h bused lected a client i
(c), eff. 10-1-91; am. (2) (b) 2. and (c),and recr(3) (a) 4., Registedune, 1992, F',‘Tfogrigtaéﬁg"éﬁgg ;ros,‘e’,ety een found to have abused or negiected a glient or misap
No. 438, ef. 7-1-92. . . .

(2) CoNTENT OF REGISTRY. Information in the registry shall
includethe registrans:

HFS 12009 Retroactive approval of comparable (a) Eligibility for employment in a department-approved-hos
. A . Th ~
programs. () APPLICATION. (a) The department may approve ital or a department-licensed nursing home or facility for the

retroactivelyan instructional and competency testing program & ) ; 4
acompetency testing program that is substantially the same adg}elopmentallydisabled, or witta department-licensed home
instructionaland competency evaluation program or a comp@€alth agency or a hospice certified under 42 USC 1395 to
tency evaluation prograrertified by the department under s.1399CCC; _
HES 129.05. (b) Social security number;

(b) Application for retroactive approval of eomparable  (¢) Full name, including middle initial;
instructionaland competency testing programa competency  (d) Mailing address;
testingprogram shall be made on a form provided bydibyeart (e) Date of birth;

ment. ) D H H ; PN .
ate of completion of instructional programagplicable
Note: To obtain a copy of the application for approval of a comparable program, () P . prog .aﬂp L
write Bureau of Quality Assurance,.® Box 2969, Madison, \€consin (9) Dateof completion of competency evaluation program, if
53701-2969. applicable;

(c) The applicanshall provide any additional information  (h) Competency evaluation program numbgapplicable;
requestedy the department during its review of the applicatiorand

(2) AcTioN BY THE DEPARTMENT. (&) Upon receiving an (i) Date of completion of program approvedder s. HFS
applicationfor retroactive approval af comparable instructional 129.09,if applicable.
and competency testing prograor a competency {esting pro(3) NoriricATIoN ORAPPLICATION. (a) The examiner of a com
gram,the department shall review the applicaiptogram for the hetencyevaluation program shall notify tiiepartment when an
following: individual has satisfactorily completed the program. The noifica

1. For an instructional and competency testing programnion shall be in writing on a form provided by the department and

classroomand clinical setting instruction to total a 75—hour curricshallbe submitted to the department within 30 days after the indi
ulum; vidual satisfactorily completes the program.

2. For an instructional and competency testing program, cur (b) A person who is eligible under sub. (1) for inclusion in the
riculum content that includes basic nursing skills, personal camegistrybut for whom notification is not requirachder par(a),
skills, basic restorative services, interpersonal communicationa hospital, nursing homégcility for the developmentally dis
andsocial interaction, and client rights; abled,homehealth agency or hospice on behalf of that person,

3. Aninstructor or examiner who is a registered nurse; mayapply to the department to include that person in the registry

4. An evaluation process which includes a written or el Appllgatlon shall be mfage or)f_a florm plrov!def(j byf the erartmept.
. kills demonstration component alon WitgtsN-Ote' To obtain a copy of the notification/application form for adding a nsirse
Ing CQmponeand a ski 1 p g sistanthome health aide or hospice aide to the registite to the Bureau of Qual
criteriafor successful completion of the program; and ity Assurance, Caregiver Regulation and Investigation Section, 2917 International

5. Adequate physical facilities and equipment available f&f"e:Sulte 300, Madison, stonsin 53704. Ny
useby the program. (4) AcTION BY THE DEPARTMENT. (a) Upon receiving an

(b) Within 90 days after receiving an application for approvegppllcatlonunder sub. (3) (b) to list a person in the regjtrg

. ’ - epartmenshall review thepplication and make whatever inqui
of a comparable instructional and competency testing programr@g

- . are necessary to determine if therson is eligible to be
a competency evaluatioprogram, the department shall eithe,udedin the registry
approvethe application or deny the application. If the application

for approval is denied, the department shall give the applicant nranae(r?t)st\wlgltlhgi]tr?gr i?))é)srgtee{hrg(;ep:\;;il?c%fil(rﬁlpg?\?jﬂi?wgiJgg Sr?epggrson
isnogn;sﬁéndv‘\e/gtilf;g, for the denial and describe the processpiueal in the registry or deny the application. If the application for inclu

sionis denied the departmesttall give the person, or the facility

(c) An instructionaland competency testing program or a oy agency that submitted the applicationbehalfof that person,
petencytesting progranis eligible to be considered for approvakeasonsin writing, for the denial.

as a comparablénstructional and competency evaluation-pro
gramor a competency evaluation program if the program Wasgu
operationprior to October 1, 1990.

History: Cr. RegisterJune, 1991, No. 426,fe7-1-91.

(5) RELEASEOFREGISTRYINFORMATION. With the exception of
b.(2) (b), and to the extent permitted by state and federal law
theinformation included in the registry about individualpusblic
information. The department shall respond promptly to inquiries
concerningregistryinformation. A request for registry informa

HFS 129.10 Registry. (1) ESTABLISHMENT AND MAINTE- i shall be in writing and accompanied by a self-addressed
NANCE. (@) Thedepartment shall establish and maintain a reg'Stgt'ampecbnvelope.

of personswhq have Sati_SfaCt_Ofily comp!eted a nussassistant, Note: Send a request for registry information to: Bureau of Quality Assurance,
homehealth aider hospice aide instructional program and €0nmp.0.Box 2969, Madison, Wconsin 53701-29609.
petencyevaluation program or only a competency evaluation pro H(igt)O(ry): C(ri (i?)eg(gt?gfun%, (159)9fli(')\101- 49216vfef—(%)-9é:)e(m)egd)a[g-) ((t)) (a)dand)

. H a) an s an ,1el0-1-91,am. , a), (), an f
gram,or who otherwise meet the reqU|rement_S Of_ or aré e)fené@&;ister,]une, 1992, No. 438,fe¥-1-92; renum. (2) (intro.) and (a) to {g) be (2)
unders. 146.40 (2), Stats., and request inclusion in the registrg) (intro.) and 1. to 9. and (b) and am. (2) (a) 8., 9. and (b), Re@isEember1992,

RegisterDecember 2003 No. 576


http://docs.legis.wisconsin.gov/code/admin_code

File inserted into Admin. Code 1-1-2004. May not be current beginning 1 month after insert date. For current adm. code see:

http://docs.legis.wisconsin.gov/code/admin_code
HFS 129.10 WISCONSINADMINISTRATIVE CODE 122

No. 444, ef. 1-1-93;emeq. r. (2) (b), r and recr(5), ef. 10-1-98; renum. (2) (a) (H A denial under s. HFS 129.10 @) of an application to
to be (2), r(2) (b), r and recr(5), RegisterJune, 1999, No. 522,fe7-1-99. includea person in the registry

. (2) An appeal shall be in writing and shtdke the form of a
HFS 129.12  Appeals. (1) An aggrieved party may appeal oy esfor a hearing. The request for a hearing shall be filed with
to the department of admlrllstratlend|V|5|on of hearings and o department of administratia’division of hearings and
appealsany 9f the following: . _ appealso later than 30 days after the date of the denial, suspen
(a) A denial of a request for a waiver or variance under s. Hist®n or revocation, and is considered filed when received by the
129.04(3) (b) or the revocation of a waiver or variance under division of hearings and appeals.

HFS129.04 (3) (d); Note: The address of the Division of Hearings and Appeal©isBox 7875, Mad
b) A denial of licati f tificati f instr ison, Wisconsin 53707. Appeals may be delivered in person to tfieg at 5005
) (b) enial o an applicaton Tor certrncation or an INSHUC ypjyersity Avenue, Room 201, Madison,isonsin.
tional program under s. HFS 129.05 (2) (a) 2; Note: As provided in s. 146.40 (4m), Stats., an aggrieved party wanting to appeal

. . . - . suspension or revocation of certification or the imposition of a plan of correction
(c) Adenial of an application for certification of a Competencﬁnders. HFS 129.05 (2) (c) 4. should ask the department of administsatigision

evaluationprogram under s. HFS 129.05 (2) (b) 3; of hearingsand appeals in writing for a hearing. The address of the Department of
: B ; ministration’sDivision of Hearings and Appeals is 5005 UniversityeAue Suite
(d) A denial of an application under s. HFS 129.06 (3) f‘?gl,Madison,wsConsin 53705-5400.
approvalof a training course for primary instructors; History: Cr. RegisterJune 1991, No. 426, &7-1-91; r (1) (c) and (e), renum.

: H : d) and (f) to (h) to be (1) (c) to (f), Registdune, 1992, No. 438,fe7-1-92;
(e) A denial ofan application under s. HFS 129.09 (2) (b) fo&gwﬁn)w. fron(wf)HSé %291_1 R(eggigtérDégembglrlggz, No. 444, &f1-1-93; emay.

approvalof a comparable program; or am. (2), ef. 10-1-98; am. (2), Registelune, 1999, No. 522,fe7-1-99.
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